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FROM THE FOREDECK

Quick Time Videos for Foreign Customers

DVDs produced in the United States work only in DVD players coded for
Regional Playback Control System region 1. This region includes the US,
Canada, Bermuda, and US territories. DVDs are also formatted for use on two
different and conflicting regional television systems (PAL and NTSC). As a result,
our DVDs will often not play in DVD players (or on television sets) in a foreign
country.

We have a solution to this problem for our foreign customers. We can have our
video production company produce a special DVD in Apple QuickTime video
format. QuickTime videos can be played on any computer equipped with a DVD
drive. QuickTime software is free and can be downloaded at http://www.apple.
com/quicktime/download/. There are versions for both Mac and PC.

Please remember, these DVDs cannot be played in a stand alone DVD player
intended for home theater. They will only work in a computer. There will be an
additional charge of $7.95 US per title (not per disc).

If you are ordering online and would like DVDs supplied in QuickTime format,
please specify in the “Additional comments” field available at checkout.
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